
Dear Mr. Sandberg: 

 

 

We would like to highly compliment and express how very impressed with the legal 

services of and counseling session with your legal associate, Colleen Golden. She was the 

ultimate professional, offering strong legal counsel. She was most direct and “to the 

point” as to a sound, common sense approach to our dire financial situation. Yet, with all 

the tension & seriousness we were experiencing as we entered Colleen’s office, her initial 

reception to us put us at ease that we could think much more clearly. Her subsequent 

obvious competency she displayed, further secured our confidence that we 

were making the right decision. 

 

We would be remiss, however, if we did not mention Ms. Golden’s “dry sense of humor” 

and “irrepressible” spirit/view on everyday life. Her personality and appropriate levity 

made what was going to be a very grave and somber situation, an experience that was 

both a learning and “bearable” situation. 

 

Ms. Golden was also very accommodating. When we told her that it would take the 

weekend to secure the money for the court filing fee, she said that she was off for the 

Columbus Day holiday and would meet us within our county to accept the fee. 

 

As an additional point, as Ms. Golden concentrated on our case, she was having to 

constantly “battle” her printer failing and handling other clients arriving early. With these 

numerous distractions and interruptions, Colleen kept cool and remained concentrated to 

point on our case. It was quite remarkable. 

 

Mr. Sandberg, please notice our sincere appreciation as we recognize this exceptional, 

ultimate legal professional. 

 

Sincerely, 

 
Kathleen Magri-Hall & Ricky Hall 


